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1. Introduction 
 

At Abbey Road Primary School, we want our children to grow socially, personally and academically and 
become responsible, caring and successful members of society. We believe that children learn best 
when they are clear about what to do and are consistently encouraged to do it. 
 

To achieve a happy and safe environment, we set high standards, clear guidelines, adopt an overall 
ethos of good behaviour and courteousness and apply rules fairly and consistently. This policy supports 
the school community in aiming to allow everyone to work together in an effective and considerate way, 
encouraging good behaviour in school. 
 

Behaviour management is the responsibility of all staff at Abbey Road. 
 

2. Aims  

• To promote positive attitudes to good behaviour and respect for others. 

• To develop in pupils a sense of self-discipline and an acceptance of responsibility for their own 
actions. 

• To create an environment/community in which effective learning can take place. 

• To establish and maintain a consistent and fair approach to the management of pupils’ 
behaviour throughout the school 

 

3. Creating the Ethos 
 

3.1 Adults within the School 
 

The adults encountered by the children at school have an important responsibility to model high 
standards of behaviour, both in their dealings with the children and with each other, as their example 
has an important influence on the children. The staff establish the boundaries and environment in which 
positive relationships can develop. 
 

High expectations of behaviour are an essential part of our ethos.  Every member of the school 
community works together to encourage positive behaviour throughout the day in every part of the 
school environment:  in the playground, the corridor, the cloakrooms and the classroom as well as 
during out of school activities. These expectations are also reinforced in class or year group discussions 
as well as in key stage and whole school assemblies. 
 

As adults we aim to:  

• promote good behaviour through positive rewards (see section 5, Rewards) 

• emphasise the importance of being valued as an individual within the group;  

• promote, through example, responsibility, equality, achievement, consideration and honesty.  

• provide a caring and effective learning environment;  

• set a positive example to pupils in matters of dress, punctuality, commitment and courtesy; 

• encourage relationships based on kindness, respect and understanding of the needs of others;  

• ensure fair treatment for all; 

• show positive appreciation of the efforts and contribution of all. 
 

When staff interact with children with respect to issues of discipline, we will: 

• use a calm, firm, no nonsense, tone of voice; 

• keep eye contact with pupils; 

• focus on the behaviour, not the child; 

• avoid arguing with pupils (be non confrontational); 

• give recognition for positive behaviour, especially honesty, from the start; 

• clearly state expectations to pupils; 

• ensure consequences for undesired behaviour are fair, appropriate and commensurate with the 
cause (see section 6, Sanctions); 

• remind pupils of our high expectations of pupil behaviour. 



 

 

3.2 Teaching and Learning 
 

We believe that an appropriately structured curriculum and effective learning contribute to good 
behaviour. Planning for the needs of individual pupils, the active involvement of pupils in their own 
learning and structured feedback all help to avoid the alienation and disaffection which can lie at the 
root of poor behaviour.  
 

It follows that lessons and tasks should have clear objectives, put over so they are understood by the 
children, and differentiated to meet the needs of children of different abilities. 
 

Marking and record keeping can be used both as a supportive activity, providing feedback to the 
children on their progress and achievements, and as a signal that the children's efforts are valued. 
 

3.3 Classroom Management 
 

Classroom management has a very important influence on children's behaviour. The classroom 
environment gives clear messages to the children about the extent to which they and their efforts are 
valued. Relationships between teacher and children, strategies for encouraging good behaviour, 
arrangements of furniture, access to resources and classroom displays all have a bearing on the way 
children behave. 
 

Our classrooms are organised in a way to develop independence and personal initiative. Furniture is 
arranged to provide an environment conducive to on-task behaviour. Materials and resources are 
arranged to aid accessibility and reduce uncertainty and disruption. Displays help develop self-esteem 
through demonstrating the value of every individual's contribution, and overall, our classrooms provide 
a welcoming and inclusive environment. 
 

3.4 Pupil Involvement 
 

We believe that pupils are more likely to accept our code of conduct if it is clearly understood, 
consistently and fairly applied and effective. At the beginning of every year, in addition to our ‘Take Care’ 
code, classes may also create their own positively phrased guidelines for behaviour.   
 

Pupils’ views about matters of discipline and behaviour will be sought out via our School Council and 
Wellbeing Council. The pupils’ contributions on the school behaviour policy include:  

- developing and refining our code of conduct (rules) 

- reviewing our reward system 

- creation of a ‘child-friendly’ version of our Anti-Bullying Policy 

- rewriting the school’s ‘Take Care Values’ 
  

3.5 Parental Involvement 

Good communication and a close partnership between school and home are crucial to building trust and 
developing a common approach to behaviour expectations and strategies for dealing with problems. 
Where behaviour is causing concern, parents will be informed at an early stage so that strategies can be 
discussed together and therefore reinforced and encouraged at home. We need and value support from 
parents to ensure that our children receive consistent messages about positive behaviour. 

Our Home School Agreement sets out expectations of the parents, school and pupils. Parents are 
encouraged to share and discuss the contents of this with their children. 
 

3.6 Special Educational Needs and Disabilities 
 

While we expect every pupil within the school to adhere to the Behaviour Code and the rules set out by 
class teachers, we do recognise that in some specific cases, pupils with SEND may have social, emotional 
and/or behavioural difficulties. We will therefore, look for the reasons behind the behaviours and aim to 
support pupils appropriately, providing personalised support and differentiated approaches.  
 

 
 



 

One of our Teaching Assistants is trained as an ELSA (Emotional Literacy Support Assistant) and co-
ordinates the delivery of this support. The school also maintains close links with external support 
services such as the Rushcliffe Primary Behaviour Partnership, Inclusion Support Services and the 
Educational Psychology Service. We will also seek out information and support from Social and 
Community Services when appropriate. 
 

4. Rules and Guidelines 
 

ABBEY ROAD PRIMARY SCHOOL – WHOLE SCHOOL ‘TAKE CARE’ CODE 

At Abbey Road, we take care of: 

• ourselves  

• each other  

• our work  

• our world  

At Abbey Road we always take care and are responsible for our own actions and the consequences of 

them. 

Class teachers are responsible for setting out and explaining the rules and guidelines particular to the 
classroom environment. They may choose to do this through negotiation with the children. 
 

Rules and procedures should:  
• be kept to a necessary minimum;  
• be positively stated, telling the children what to do rather than what not to do;  
• actively encourage everyone involved to take part in their development;  
• have a clear rationale, made explicit to all;  
• be consistently applied and enforced. 

 

There are, of course, many other rules that govern the daily life of the school – for example the system 
for the end of playtime, what to do if no-one is there to pick you up, where to line up for dinner, etc. 
These procedural rules are laid down in the Staff Handbook and are regularly brought to the pupils’ 
attention. The document is updated and circulated annually to all staff, and is also available to supply 
teachers.  
 

5. Rewards 
 

The systems used in school are based overwhelmingly on positive reinforcement. We believe that 
rewards have a motivational role, helping children to see that good behaviour is valued. Some are used 
throughout the school and others are created by individual teachers to suit the needs of their 
classes/groups. 
 

Rewards include: 

• Plenty of praise for pupils - individually and in groups, publicly and privately; 

• Written comments on work; 

• Take Care Points given by class teachers and support staff; 

• Weekly Achievement Assemblies at which specific achievements are recognised and celebrated. 

• Stickers, stamps or certificates within class or from senior leaders; 

• Display of good quality work in the classroom or public areas; 

• Pupils sharing successes with their class, phase leaders, the Deputy or Head Teacher; 

• Certificates presented in assembly/class for curricular or extra-curricular activities; 

• Sharing excellent work or examples of good behaviour in weekly assemblies involving the whole 
school. 

• Sending postcards home detailing positives to parents/carers 
 

6. Sanctions 



 

 

Although rewards are central to the encouragement of good behaviour at Abbey Road, from time to 
time, children need to be reminded about behaviour.  We believe that everyone in school needs to be 
completely clear that there will be consequences for inappropriate behaviour, and we employ a variety 
of sanctions to enforce the rules and expectations of the school – each appropriate to the individual 
situation. At each stage, adults speak to children about their behaviour, using age appropriate language 
and try to help the children build an understanding about behaviour that is appropriate at school. 

The use of sanctions should be characterised by certain features: 
• It must be clear to the pupil why a sanction is being applied;  
• It must be made clear what changes in behaviour are expected in the future; 
• Sanctions must be applied fairly and consistently; 
• Group punishments should try to be avoided as they breed resentment (although we do 

recognise that on occasions this can be the best way to deal with a situation)  
• It must be the behaviour that is being challenged and not the child being criticised 

 

Detailed below is a ‘ladder’ that demonstrates how sanctions escalate if unacceptable behaviour is 
repeated. This list outlines the response for the majority of circumstances.  
 

Step 1. A reminder is given on the behaviour that is expected and the child is given the opportunity to make the 
right choice.  

Step 2. A second reminder is given and an appropriate sanction applied. At this stage, this could involve being 
asked to have another go at a task, to move to a different place in the classroom – possibly to be closer to an 
adult - or to be withdrawn from an activity for a set period of time. A child may also be asked to miss part of 
their break time – to receive a short period of ‘time out’ or to discuss the behaviour further. The sanction will 
vary depending on the nature of the behaviour. At this stage, a child’s name will be recorded within the 
classroom. If this stage is reached during break or lunchtime, adults will inform the class teacher, if 
appropriate. 

Step 3. If inappropriate behaviour continues, the pupil will miss a larger part or all of their break and/or 
lunchtime to discuss the behaviour further – the class teacher will arrange supervision and agree a resolution 
with the child – for example, making an apology – although this will vary, depending on the nature of the 
incident. If this stage is reached during break or lunchtime, adults will involve the class teacher in carrying out 
the sanction/resolution. The class teacher will record the child’s name and ensure that parents are informed. 

In the event of persistent misbehaviour or for more serious incidents: 

Step 4. Sent to Phase Leader – parents informed by Class Teacher 

Step 5. Sent to Headteacher / Deputy Headteacher – parents informed by HT/DHT 
 

These steps are displayed in all classrooms and shared with the children in a way that supports their 
understanding: 

 

Foundation Stage Steps:     Key Stage 1 and 2 Steps 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 



 

 

Some children may need further reinforcement of the rules appropriate to their age and/or individual 
needs before the formal behaviour steps are undertaken. The Teacher/TA will be able to use their 
professional judgement to decide at what point the children move from verbal reminders (stage 1) to 
the more formal steps. 

For more serious incidents, this ladder may not be appropriate and children will be sent straight to Mrs 
Toom or Mrs Horton. Also, there may be times when a pupil requires their own, individual behaviour 
plan appropriate to their needs.  
 

The safety of the children is paramount in all situations. If a child's behaviour endangers the safety of 
others, the class teacher will stop the activity and may prevent the child from taking further part. 
 

In extreme cases, persistent or serious problems with behaviour can result in fixed-term or permanent 
exclusion in line with Local Authority policy (see section 8).   
 
All ‘amber’ (includes thundercloud) and ‘red’ incidents need to be recorded on CPoms, using the 
‘Behaviour’ category. This enables us more accurately to be able to look for patterns in behaviour and 
develop strategies for overcoming difficulties. Staff can also use ABC (antecedent, behaviour, 
consequence) forms to support them in identifying triggers and effective strategies. 
 
Although persistent or serious misbehaviour needs recording, every child must feel that each day is a 
fresh start. 
 

7. Physical Intervention 

It is anticipated that all of the above measures will ensure the behaviour of young people is safe and 
acceptable.  However, there may be occasion when despite all the best efforts of staff, there is no 
alternative than to physically intervene with young people to ensure their safety or the safety of others. 

Staff in schools have the authority to use reasonable force to prevent a pupil from or continuing to: 

• Committing any offence 

• Causing personal injury to, or damage to the property of, any person (including the person 
himself) or 

• Prejudicing the good order and discipline at the school, whether during a teaching session or 
otherwise. 

The authority to employ physical interventions when necessary is enshrined in Section 93 of the 
Education and Inspection Act 2006 and restated in the DfE guidance of January 2016 entitled Behaviour 
and Discipline in Schools – a guide for Head teachers and School staff. 

The necessary use of any physical intervention at Abbey Road is taken very seriously.  All appropriate 
reporting and recording processes will be followed, after an incident, with parents and carers being 
informed as soon as is practicable.  Staff and senior leaders will ensure that appropriate learning takes 
place following an incident to ensure all alternative strategies are considered in the hope that we move 
towards a reduction in physical interventions. 

Most staff members have received CRB training (Coping with Risky Behaviours), which is updated on an 
annual basis. 

Further guidance is detailed within our Physical Intervention Policy. 

8. Exclusion 
 

Exclusions, fixed or permanent, are seen as the final step in a process for dealing with disciplinary 
offences following a wide range of other strategies, which have been tried without success. It is an 
acknowledgement by us that we have exhausted all available strategies for dealing with the pupil and 
will normally only be used as a last resort. 
 



 

When a pupil becomes identified as being at risk of exclusion, the school will pursue the following 
course of action before considering exclusion: 
 

• there will be clear identification with the pupil of the offending behaviour; 

• appropriate sanctions short of exclusion will be used to discourage recurrence of such behaviour; 

• parents will be notified of concerns; 

• with the parents (where possible) a clear action plan will be put into place to support the pupil; 

• if re-offence occurs, discussion with the pupil regarding possible exclusion if behaviour does not 
improve; 

• external agencies will become involved, in particular the Rushcliffe Primary Behaviour 
Partnership and the Educational Psychologist; 

 

Occasionally the behaviour of a pupil will be such that exclusion will be an immediate response. Such 
action will be exceptional and generally relate to extreme behaviour, constituting a serious breach of 
school rules. However, the Head Teacher reserves the right to exclude where the health, safety, welfare 
or education of others is threatened by an action of a pupil. 
 

9. Bullying 
 

Abbey Road Primary School does not tolerate bullying of any kind. Working as a whole school, we aim to 
be aware of what constitutes bullying, where it may take place and how best to prevent it. Each 
member of staff is prepared to listen to any child who has a problem, showing sensitivity and giving 
support and counseling to the bullied and bully to prevent further incidents. 

If we discover that an act of bullying (including cyber-bullying), intimidation or prejudice-based 
behaviour has taken place, the incident is recorded and we act immediately to stop any further 
occurrences of such behaviour. We do everything in our power to ensure that all children attend school 
free from fear (See Anti-Bullying Policy and Equality Policy for further information). 

10. Monitoring and Review 
 

This policy will be monitored as part of our ongoing, self-evaluation process and reviewed on an annual 
basis. 
 

Records of incidents will be kept in the appropriate record files. A summary of this information will be 
analysed by the Head/Deputy Head Teacher and reported each term to Governors via the Behaviour 
Link Governor. 
 
Ly Toom 
September 2021 


